


 

Body of Knowledge (BoK) 
 
This Body of Knowledge (“BoK”) sets forth the core domains, competencies, and skills needed by 
today’s information professionals. Domains are core content areas of expertise, competencies 
are key knowledge areas required for proficiency in each domain, and skills are actions 
demonstrating the appropriate knowledge and experience required to show each competency at 
both essential and advanced levels. This BoK is designed to serve as a blueprint for career 
development by legal information professionals, including future professional development 
opportunities. 
 
Professionalism & Leadership at Every Level 

● Communication 
o Listen actively, respectfully, and meaningfully. 
o Develop professional speaking and writing skills. 
o Communicate with clarity and confidence. 
o Master non-verbal skills, cultural sensitivity, and emotional intelligence. 

● Decision Making 
o Define problems, challenges, and opportunities. 
o Identify options and solutions. 
o Assess impact and risk of possible solutions. 
o Develop flexibility to change direction as needed. 
o Implement solutions and maintain accountability. 

● Strategic Problem Solving 
o Seek opportunities for creative thinking and solutions. 
o Experiment with different strategic models. 
o Develop a future-focused outlook. 
o Break down silos and barriers. 
o Engage stakeholders and explore multiple perspectives. 

● Collaboration & Teambuilding 
o Establish a vision. 
o Cultivate open communication and knowledge sharing. 
o Foster the development of leadership qualities on teams. 
o Keep collaborative initiatives moving forward. 
o Expand definitions of success and recognize contributions. 

● Ethics 
o Adhere to professional standards, guidelines, and rules. 
o Ensure integrity, accountability, and fairness throughout the organization. 
o Cultivate an atmosphere of civility. 
o Develop trust and transparent decision making. 

● Continuous Learning & Professional Development 
o Perform routine self-evaluation and assess gaps in knowledge. 
o Pursue varied opportunities for professional learning. 
o Formulate a professional learning plan. 
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Research & Analysis 
● Knowledge of Law & Legal Systems 

o Develop basic understanding of relevant legal systems and areas of law. 
o Demonstrate ability to identify jurisdiction and legal issues.   
o Analyze the interrelationship of primary legal materials. 
o Develop expertise in core subjects needed to support your organization. 

● Knowledge & Navigation of Information Sources 
o Construct and apply research plans.   
o Identify and locate relevant primary and secondary legal authority across subject 

areas. 
o Differentiate among information sources for relevance, authority, and currency. 
o Choose the most efficient and cost-effective legal and non-legal information 

sources. 
o Employ varied finding tools and research methods. 
o Keep pace with new tools and content. 

● Critical Evaluation & Synthesis of Information 
o Analyze information and identify the most relevant content. 
o Organize information into logical sequence. 
o Identify and address gaps in information. 
o Integrate findings and analysis into high quality work product. 

● Ethical Use of Information 
o Comply with all confidentiality and security requirements. 
o Adhere to and advocate for professional and legal guidelines regarding legitimate 

uses of information. 
o Appraise and communicate source authenticity and reliability.   

 
Information Management 

● Collection Development 
o Formulate a collection development policy. 
o Select high-quality, relevant resources. 
o Plan expenditures managed to budget priorities. 
o Manage the acquisitions workflow. 
o Perform collection evaluations and analyses. 
o Evaluate and negotiate vendor contracts and licenses. 
o Develop and implement resource sharing arrangements. 
o Appraise and implement acquisition technologies and systems. 

● Organization & Access 
o Organize library resources appropriately for user access. 
o Catalog all types of library resources. 
o Ensure consistency of metadata classifications. 
o Design library systems and services to provide optimal access to resources. 
o Evaluatea
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stakeholders to show return on investment (ROI). 
● User Experience 

o Identify the needs and preferences of your users. 
o Analyze all aspects of a user’s interaction with the organization and its services.  
o Create promotional opportunities where targeted users will naturally encounter 

them. 
o Solicit and incorporate feedback. 

● Partnerships & Community Relationships 
o Promote the role of law libraries and legal information within the larger 

community. 
o Coordinate and share services to achieve the best institution-wide solution. 
o Identify opportunities to establish or enhance partnerships and community 

relationships. 
o Coordinate individual efforts with national and local professional organizations. 

● Advocacy 
o Champion new ways to share legal information expertise and promote services 

both inside and outside of your organization. 
o Work to secure access to justice through ensuring reliable, long-term access to 

authentic legal resources. 
o Engage in outreach to local, state, and national lawmakers and propose policy 

solutions to legal information issues. 
o Promote legal information services to those in need. 

 
Management & Business Acumen 

● Vision & Strategic Planning 
o Demonstrate strategic planning processes and best practices. 
o Formulate a strategic plan framework including vision, mission, and goals. 
o Prepare an operational plan for implementing strategic plan goals. 
o Measure achievement of strategic plan goals and alter as needed. 

● Budgeting & Procurement 
o Use generally accepted accounting principles. 
o Monitor budget allocations, expenditures, fund balances, and related financial 

activities. 
o Perform cost analyses and ROI calculations to determine resource allocation. 
o Track national cost and spending trends related to library and information 

resources. 
o Establish efficient and legally compliant procurement guidelines. 
o Demonstrate bargaining and contract negotiation skills. 

● Funding & Development 
o Maintain knowledge of and pursue internal and external funding opportunities. 
o Compile annual budget requests using past financial records, detailed rationales, 

future needs, and economic indices. 
o Advocate for institutional support to ensure maintenance and growth of the 

library. 
o Establish effective networks and partnerships for resource sharing, collaboration, 

and consortial purchases. 
o Monitor national trends in library funding and market price fluctuations. 
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● Benchmarking & Data Analysis 
o 
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