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Like most in the profession, law 
librarianship was not on Marcia 
Burris’s career radar. In fact, 
she was planning to become a 
teacher. However, after working 
for a library Ǒling service compa-
ny and Ǒnishing up her degree, 
she realized the law Ǒrm library 
world was a great Ǒt. ŋInstead of 
teaching, I actually started my 
own library service company,” 



My �rm recently made a decision to add a software 
program that automates our closing binders for our 
transactional group. �is led to an evaluation scenario 
that entailed comparing products ranging from those 
having all the bells and whistles to those with more sim -
pli�ed options. Ultimately, the deciding factor was, what 
will our users actually use? What’s the best outcome for 
our attorneys and for our clients? �ose are some of the 
criteria that we think about.

How has your past work experience benefited you in 
your current position?
I think it has all bene�ted me; it’s so cumulative. You 
can learn from any where that you are, and I think, 
even going back to my earliest days of �ling, back when 
we had huge print libraries, I learned so much about 
secondary sources in di�erent areas of law just from 
handling those materials. I was also exposed to a wide 
range of tools. Having the opportunity to be in a lot of 
di�erent �rms and organizations, and seeing what they 
used; meeting di�erent people, and learning about how 

their departments were structured 
and how they worked; and observ -
ing di�erent leadership styles, have 
all impacted my career. I think it all 
rolls together—you can learn, no 
matter where you are. 

You served as an Annual Meeting 
Program Committee (AMPC) Team 
Leader. In your experience, what 
makes a solid proposal? 
�e Annual Meeting is such a great 
opportunity for people. It’s a great 
place for legal information profes-
sionals to come together and learn 
from each other, and I believe some 
of the best programs are the ones 
that are presented by people who 
are really passionate about the 
topic. A good program has to, in 
my opinion, impart some kind of 
useful information that people can 
really take away. �e proposal itself 
needs to really demonstrate the 
value of the program. It has to be 
very clearly written and organized. 
I think as part of that program 
evaluation process, the proposer 
has to demonstrate that they can 
organize their thoughts and content 
in a compelling way. Having a really 
strong, well-drafted proposal is 
crucial to that acceptance.

As a leader, how do you balance tending to immediate 
needs with strategic planning? 
You always have to start with your strategic planning 
and direction. Where are you going? Everything you 
do needs to align with that. But there may be a lot of 
micro-corrections along the way. In the day-to-day, 
when you are dealing with competing interests and 
obligations, it is hard to carve out time to think. For me, 
a lot of that strategic planning sometimes happens out-
side of work. I’m a swimmer, and so, a lot of my planning 
and organizing my thoughts happens in the water. For 
me, stepping away from all those devices is where it all 
comes together.

Diversity and inclusion continue to be important 
topics in law librarianship. What positive changes 
have you seen within the profession and in your own 
firm toward diversity and inclusion?
Well, the last few years have certainly been interesting. 
AALL has always been a very welcoming organization, 
and the profession has been, in my experience, very 
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welcoming and inclusive. One thing that I have appre -
ciated in recent years is more openness and freedom 
that people have to express themselves. You see that in a 
lot of ways, but I think people are having more di�cult 
conversations, being more open, and sharing who they 
are. And that’s to everyone’s bene�t. I have to give a little 
kudos to the PLLIP-SIS and the Black Law Librarians 
SIS (BLL-SIS) for putting together the Diversity Summit. 
�at’s been a great platform for us to share with each 
other. We have heard from colleagues and peers about 
their experiences, as well as some eye-opening things 
that they have been able to share in a safe place, among 
friends. It’s exciting to see that happening.

I also think the pandemic changed our perception of 
dress codes and professionalism, in a good way. People 
feel a little bit freer to be who they actually are. �ey are 
now bringing their whole selves to work.

How do you stay on top of developments in legal 
technology?
I subscribe to a lot of lists in the International Legal 
Technology Association, and in AALL, of course. One 
of the ways that I learn about things is through collab-
orating with other departments within the �rm. I learn 
things from not only our IT and training departments, 
but sometimes even from �nance—I hear about tools 
that people are using in di�erent practice areas. I also 
think it’s good to keep your eyes open to the non-legal 
world. I learn a lot from my kids, who are young adults 
now, about the technology that they are using in di�er-
ent environments.

Within the legal information profession, who do you 
admire most? 
�ere are a lot of people I admire in the legal profession. 
Within legal information, I really admire the people 
who are willing to form an opinion and express it pub -
licly for the good of the group. Speci�cally people like 
Jean O’Grady, Greg Lambert, Marlene Gebauer, and 
Bob Ambrogi. �ese people are all extremely passionate 
about legal information and the industry and are willing 
to go out there and share their thoughts with everybody, 
and that’s incredibly valuable.
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